
Shirl Storm

From: charles bronder, sr. [brondersr1 @yahoo.com]

Sent: Friday. July 31, 2009 ~:57 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: New VRSCA Message

Name: charles bronder, Sf.

Email: brondersrl@yahoo.com
Message:

Please do not shut video phone for the deaf and hard of hearing. thank you

.,,'.., ,

8/3/2009
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From: Mona Ruvolo [deafangeI56@aol.com]

Sent: Friday, July 31,20091 :32 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Mona Ruvolo
Email: deafangel56@aol.com
Message:

FILED/ACCEPTED

AUG 132009
Federal Communicafions Com~I' .

Off' '" SSlonIce of /til] Secretary

RE: CO Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families .;'" ,,:,.'
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and . '. 1

fulfill the mandate of the.Americans with Disabilities Act (ADA) to provide Deaf people with".
functionally equivalent telecommunications services. Thank you.

8/312009
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From: ALEXANDER FERNANDEZ [ALEXNYSD@AOL.COMj

Sent: Friday, July 31, 2009 4:01 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: ALEXANDER FERNANDEZ
Email: ALEXNYSD@AOL.COM
Message:

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deafindividuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deafindividuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/312009

mailto:ALEXNYSD@AOL.COMj
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From: Audrey Flanders [aajftanders@aol.com]

Sent: Friday, July 31,20097:02 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

SUbject: TRS Fund: Drastic VRS Rate Cuts

Name: Audrey Flanders
Email: aajf1anders@aol.com
Message:

FILED/ACCEPTED

AUG 13 2009
Federal Go.mmunications CommjsSj~n

Office of l!1e Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functional1y
equivalent telecommunications services is met, along with other Deaf individuals, their,families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts:and
fulfil1 the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you. . . '".

8/3/2009

> '
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From: VINA CORNISH [SURFERVINA@AOLCOMJ

Sent: Friday, July 31,20098:01 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: VINA CORNISH
Email: SURFERVINA@AOL.COM
Message:

FILED/ACCEPTED

AUG 132009
Federal Cammunicalions ..

Office OS t1J S Comi!'USSlOn
j e ecretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number ofDeaf people with VRS access, the FCC
should do every1hing in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do every1hing you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommlmications services is met, along with other Deaf individuals, their families', ':::n,,';
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and. ' .. ,.,'."
fulfill the mandate'of the Americans with Disabilities Act (ADA) to provide Deaf people with 1. ',u
functionally equivalent telecommunications services. Thank you. " .:.

8/3/2009
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From: EMIL CORNISH [RATDUDEZ@AOL.COMj

Sent: Friday, July 31, 2009 8:02 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: EMIL CORNISH
Email: RATDUDEZ@AOL.COM
Message:

FILED/ACCEPTED

AUG 132009
Federal Communications C '.

Office of ttle S ommlSSlonecretary

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally .

• equivalent telecommunications services is met,along with other Deaf individuals, their·fainilies .' '.'
. and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfilLthe mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople.with
functionally equivalent telecommunications services. Thankyou.. '. ic"

8/3/2009
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From: VIRGINIA SZPAKOWSKI [VSZPAKOWSK@AOL.COMI

Sent: Friday, July 31,20098:00 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

SUbject: TRS Fund: Drastic VRS Rate Cuts

Name: VIRGINIA SZPAKOWSKI
Email: VSZPAKOWSK@AOL.COM
~essage: .

FILED!ACCEPTED

AUG 132009
Federal Communications COml71iSSjon

Office of Ihe Secretary

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number ofDeaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate ofthe Americans with Disabilities Act (ADA) for functionally
equivalenHelecommlmications services is met, along with other Deaf individuals, their families jnl'
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts: and;,.;­
fulfill the mandate oIthe Americans with Disabilities Act (ADA) to provide Deafpeople with" ,n,
functionally equivalent telecommunications services. Thank you. -.-;

8/312009
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From: KENNETH SNIDER [KENNSNIDER@AOL.COM]

Sent: Friday, July 31,20098:00 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

SUbject: TRS Fund: Drastic VRS Rate Cuts

Name: KENNETH SNIDER
Email: KENNSNIDER@AOL.COM
Message:

FILED!ACCEPTED

AUG 132009
Federal C0.mmunications CommiSSion

Office ot the Secretary

1 1 -.

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met; along with other Deaf individuals, their families "i::J!.)!:;:

and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and ,J. ".;.'.'

fulfill the mandate·ofthe Americans with Disabilities Act (ADA) to provide Deafpeople with ..•. J .,:!.
functionally equivalent telecommunications services. Thank you. .J ".

8/3/2009
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From: Harry R. Smith [norahar@bex.net]

Sent: Saturday, August 01, 2009 12:40 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic: VRS Rate Cuts

Name: Harry R. Smith
Email: norahar@bex.net
Message:

f=IL£OIACC£PT£O

AUG 732009
Federa, C

~mmunications C .
Office of the Se omrnlSSion

I cretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deafpeople - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is metralong with other Deaf individuals, their families ", '':'
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and "
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Anne Marie H Thode [amhalley58@yahoo.com]

Sent: Saturday, August 01, 2009 10:45 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

SUbject: TRS Fund: Drastic VRS Rate Cuts

Name: Anne Marie H Thode
Email: amhalley58@yahoo.com
Message:

FILED/ACCEPTED

AUG 13 2009
Federal Communications Commission

Office of Ille Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

: equivalent telecommunications services is met, 'along-with other Deaf individuals, their families';,
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Fred Sugarman [FredSugarman@comcast.net]

Sent: Saturday, August 01,2009 11 :40 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Fred Sugarman
Email: FredSugarman@comcast.net
Message:

.t.

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

';equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Iris Carvajal [lrisL53@comcast.net]

Sent: Saturday, August 01, 2009 11:41 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Iris Carvajal
Email: IrisL53@comcast.net
Message:

fILED/ACCEPTED

AUG 132009
Federal Communication C .

. Ottice of the Sec~et~mISSian

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell; I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

,. equivalent telecommunications services'.is met, along with'other,Deaf individuals; their families
.'. and coworkers, depend on VRS and other relay services. Please $top any VRS program cuts and

fulfill the mandate of the Americans with Disabilities Act (ADA),to.provide Deaf people with
functionally equivalent telecommunications services. Thank you. ':'.

8/3/2009



Page I of I

Shirl Storm

From: Joyce Zaccaria [JoyceZaccarine2@comcasl.netj

Sent: Saturday, August 01, 2009 11 :44 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Joyce Zaccaria
Email: JoyceZaccarine2@comcast.net
Message:

rILED/ACCEPTED

AUG 13 2009
Federal C .

ommUnicatioos .
Ottice of the S Comill1Ssionecretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met; along,with:other Deaf individuals, their families
and coworkers, depend on VRS and other relay services.' Please stop any VRS program cuts and
fulfill the mandate ofthe Americans with Disabilities Act{ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

8/3/2009

mailto:JoyceZaccarine2@comcasl.netj
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From: Fred Sugarman [FredSugarmanTTYSales@comcasLnet]

Sent: Saturday, August 01, 2009 11 :48 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Fred Sugarman
Email: FredSugarmanTTYSales@comcast.net
Message:

FILED!ACCEPTED

AUG 132009
Federal Communications Commission

Office of Ill, SecretlIy

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

,'equivalent telecommunications services is met, along with other Deaf individuals; their families' <. :,:,"":N, :1\"':"
.and coworkers, dependon·.VRS and otheuelay services. Please stop any VRS program cuts and. ." ,, __,_'j

fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with ... Ar·
functionally equivalent telecommunications services. Thank you, .l. iXI'.

8/3/2009
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From: Brenda Hollingsworth [bhollingsworth26@comcast.net]

Sent: Sunday, August 02, 2009 9:06 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Brenda Hollingsworth
Email: bhollingsworth26@comcast.net
Message:

FILED/ACCEPTED

AUG 13 2009
Federal Communicar

Office of ftIe slons CommiSSion
eCrerary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staffis intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Ilwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate ofthe Americans with Disabilities Act (ADA) for functionally
equivalent telecommunicationsiservices is met, along with other. Deaf individuals, their families:',·;,
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts.and . j.

fulfill,the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeoplewith
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Dianna G Elledge [Mavsraz@aol.com]

Sent: Sunday, August 02, 2009 11 :33 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah TateFILEDIACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

AUG 132009
Name: Dianna G Elledge
Email: Mavsraz@aol.com
Message:

Federal Communications Commission
Office of ltJe Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

" ir:'" equivalent telecommunications services is met, along with:other Deaf individuals; their families. .,' .,'i" '. T:

" : and coworkers, depend on VRS and other relay services..Please stop any VRS program cuts and '.
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpedple with " .,

. ';:functionally equivalent telecommunications services. Thank you. . r.C( ,.

8/3/2009
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From: Donald Hill [hill-donald@sbcglobal.net]

Sent: Sunday, August 02, 2009 2:31 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Donald Hill
Email: hill-donald@sbcglobaI.net
Message:

FILED/ACCEPTED

AUG 132009
Federal Communications Comi1)' .

Office of ttJe S ' ISslonecretJry

RE; CO Docket No, 03-123 Dear Chaimlall Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Vwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalenHelecommlmications services is met, along with other Deafindividuals; their. fainiliesjw "
and coworkers, depend on VRS and other relay services. Please stop,any VRS program cuts and:,:,
fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deafpeople with:l.i:1·, .:
functionally equivalent telecommunications services. Thank you. : '. '"'

8/3/2009
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From: Virginia Lawrie [vlawrie@dvc.eduj

Sent: Sunday, August 02, 20092:32 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah TateF1LEDIACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Virginia Lawrie
Email: vlawrie@dvc.edu
Message:

Federal CommUnications ""mm' .
nu: '-'U r ISSlOn
u"lce of ltJe Secretary

RE: CG Docket No. 03-123 Dear Chainnan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

en' equivalent telecommunications services'is met, along with other Deaf individuals, their families', :,,:'l·;Y.!H';

'" and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and:. ,,; ,pu,
. ".;, fulfill the mandate"ofthe Americans with Disabilities Act (ADA) to provide Deaf people with .. :-1:<),'

functionally equivalent telecommunications services. Thankyou.:,:' ,

8/3/2009

mailto:vlawrie@dvc.eduj
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Shirl Storm

From: BUD MONTGOMERY [montgomeryb.b@cox.net]

Sent: Sunday, August 02, 2009 2:54 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

SUbject: TRS Fund: Drastic VRS Rate Cuts

Name: BUD MONTGOMERY
Email: montgomeryb.b@cox.net
Message:

FILED/ACCEPTED

AUG 732009
Federal Communication . .

Office of ltJe Se S ComiTl/SSlOn
cretary

RE: CG Docket No. 03-123 Dear Chainmll1 Copps, Commissioners Adelstein and McDowell: I mn
a Deaf person and I use Video Relay Service (VRS) to conununicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act.'(ADA) for functionally

'.: ~i. 'equivalent telecommunications services'is met, along with other Deaf individuals, their families' ~

··;.and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. .

8/312009
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From: BARBARA MONTGOMERY [montgomeryb.b@cox.net]

Sent: Sunday, August 02, 2009 2:55 PM

To: Kevin Martin: Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: BARBARA MONTGOMERY
Email: montgomeryb.b@cox.net
Message:

FILED/ACCEPTED

AUG 73 ZU09
Federal Communicar

Office of the S,ons Commission
ecrotary

RE: CO Docket No. 03-]23 Dear Chaimlan Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Re]ay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families"<' ,:,;".
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and ,..L·

fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with .' .
functionally equivalent telecommunications services. Thank you. . ",'

8/3/2009
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From: Lisa Packard [artpanda@comcast.net]

Sent: Sunday, August 02, 2009 10:46 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Lisa Packard
Email: artpanda@comcast.net
Message:

FILED/ACCEPTED

AUG 13 2009
Federal CD .

,mmumcations .
OffIce of the S ComiO/ssion, ecretary

RE: CG Docket No. 03-123 Dear Chairman Copps, COlllmissioners Adelstcin and JvfcDowell: I alll
a Deaf person and I use Video Relay Service (VRS) lo conununicale. I was appallcd lo learn lhal
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access lo
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally

I" ,..... equivalent:telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with

.' . functionally equivalent telecommunications services. Thank you. ' ..

8/3/2009
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From: Nancy Brown [nbrownhcs@yahoo.com]

Sent: Monday, August 03,200912:17 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell: Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Culs

Name: Nancy Brown
Email: nbrownhcs@yahoo.com
Message:

FILED/ACCEPTED

AUG 132009
Federal Communications Commission

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chainman Copps, Commissioncrs Adelstein and McDowell: I alll
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled Lo learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deafpeople. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I1we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to -- Serve
more Deaf people, not discourage them from reaching out to more Deaf people -- Improve service
and technology so th,e mandate of the Americans with Disabilities Act (ADA) for functionally

" '" : '::' equivalent. telecommunications services is met, along with other Deaf individuals, their families,": '"
and coworkers; depend on VRS and other relay services. Please stop any VRS program cuts and",

", fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deafpeople with, " '
functionally equivalent telecommunications services. Thank you.

8/3/2009
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From: Joan T Horak [horboo555@yahoo.com]

Sent: Monday, August 03,20097:10 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Joan T Horak
Email: horbo0555@yahoo.com
Message:

FILED/ACCEPTED

AUG 13 2009
Federal Communications Commission

Office of tile Seerelary

RE: CG Docket No. 03-123 Dear Ch"innan Copps, Commissioncrs Adelstein and McDowell: Tam
a Deafperson am] I use Video Relay Service (VRS) to COllllllllllicalc. I was appalled to learn thai
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Ilwe communicate with both hearing and Deafindividuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deafpeople, not discourage them from reaching out to more Deaf people - Improve service and
technology so the m,mdate of the Americans with Disabilities Act (ADA) for functionally

." .,,, .equivalent telecommunications services is met, along with:other Deaf individuals, their. families'r; ,. '," :.
. . and, coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and Y. ,.

'. fulfill the mandate ofthe Americans with Disabilities Act (ADA) to provide Deaf people with L

functionally equivaknt telecommunications services. Thank you.

8/3/2009
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From: Larry G. Johnson [LarGJohnso@aol.com)

Sent: Monday, August 03, 2009 7:47AM F
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate/LED/ACCEPTED
Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Larry G. Johnson
Email: LarGJohnso@ao1.com
Message:

Federal Communications Commission
Office of Ille Secretary

RE: CG Docket No. 03-123 Dear Chaimlan Copps, Commissioners Adelstein and rvlcDowel1: I am
a Deafperson 'll1d I lise Video Relay Service (VRS) to eOl1lllllll1icale.1 was appalled to learn thal
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which IIwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with otherDeaf individuals, their-families
and coworkers, depend on VRS and other relay services. Please· stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deafpeople with
functionally equivalent telecommunications services. Thank you. ,

8/312009
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From: Ed Kelly [edkocdeaf@aol.com]

Sent: Monday, August 03, 2009 11 :12 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: Ed Kelly
Email: edkocdeaf@aol.com
Message:

FILED/ACCEPTED

AUG 132009
Federal CommUnIcations Commission

Office ot ltJe Secretary

RE: CG Docket No. 03-123 Dear Ch8illllan Copps, Commissiollers Adelstein 81ld McDowell: Tam
a DC:I[ persoll alld 1 use Video Rclay Scrvice (VRS) to eOllunUllle:lle. I was :ll)p"llcd 10 lc:lrtl til"l
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the nwnber of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which T/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deafpeople who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services .is met;:along with other Deaf individuals, their families " .. c·.·
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and • :_.'
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with •.. ,
functionally equivalent telecommunications services. Thank you.

8/3/2009


